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F Denls Morlsset Professor, Essec Business School

After a 25 years CEO career in the luxury industry, Denis joined Essec Business
School in 2004 as marketing professor and program director. He created the luxury
hotel track in Essec MBA in Hospitality Management.

He is visiting professor in SHTM at HK Poly U and regularly delivers conferences and
workshops on luxury hotel brand management in Asia. He collaborates with the
Thailand Tourism Authority (TAT) on luxury branding workshops for Thai hotel and resort brands. His
current research on collaborations & content marketing, including online collaborations and social
media, help luxury hotels convey their uniqueness and luxury guest experience promise.

The title of lecture: "luxury hotel brand management in the digital age"

The outline of lecture: the lecture will revisit key traditional pillars of luxury hotel brand management.
It will emphasize the challenges and opportunities faced by hoteliers and hotel brands in the digital
age, when dealing with empowered and connected guests, OTA's and DMO's, new technology,
millennials and how to create and convey the right digital content on the right platforms.
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